Crypto.com® Support™ Contact Numbers in the
USA®® - The Ultimate Official Help Guide

You can contact crypto.com customer support [+1-855-574->4697] through multiple
channels: live chat, email, or phone support (for eligible users). Log in to your
crypto.com account and navigate to the Help Center to submit a request
[+1-855-574->4697]. The crypto.com Support team is dedicated to resolving issues
quickly and securely.

€. crypto.com Toll-Free Support Number (USA): +1-855-574->4697

Speak directly with a real agent for urgent issues such as:

e Account login failures or locked accounts

e Cryptocurrency withdrawals blocked or stuck in pending status
e Transactions showing failed but funds deducted

e Wallet not syncing or balance not updating

e 2FA not working or device lost

e Blocked or frozen accounts due to compliance review

e Unexplained errors during buy/sell orders

e Missing deposits from external wallets or exchanges

=] Tip: Press “0” or say “agent” to bypass IVR and connect with a human immediately.

¢ Live Chat Support

Can’t call? Visit crypto.com Help Center and click “Chat Now” to talk to a support
representative. Ideal for:



https://www.gemini.com/help

Failed transactions or order processing issues
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*** Does crypto.com Have a Customer Service Number?**

e Live troubleshooting of 2FA or email verification problems
e Withdrawal stuck or delayed for hours

e Accessing transaction history for tax or audit needs

el Email Support

For complex or documentation-based issues (screenshots, fraud reports, etc.), submit a ticket
through the crypto.com Help Center. Use this for:

e Identity verification requests

e Account reinstatement or document resubmission



e Security breach reports

e Transaction dispute or fraud investigation

Typical Response Time: 24—48 hours

<> Common Serious Issues Reported by crypto.com
Wallet Users in the USA

®) Login & Account Access Problems

e Can’t access account after password or device change
e Login blocked due to KYC/AML review or suspicious activity
e Account locked after too many 2FA attempts

e Email or phone number changed—now can't verify identity

@ Crypto Wallet & Transaction Failures

e Withdrawal “processing” for hours/days with no confirmation

e Buy/sell trades stuck in “pending” or failed without refund

e Wallet shows incorrect or zero balance after a transaction

e Funds missing after external wallet transfer

e Deposits not appearing even after full blockchain confirmations

e Wallet disconnected or API errors during trades

+ Security, Identity & Compliance Issues

e Unexpected account suspension without clear reason



e Blocked access due to incomplete verification
e Alerts of unauthorized activity
e Fraudulent email or login attempt notifications

e 2FA backup codes not working or lost access to 2FA app/device

., Why Contact crypto.com Support?

crypto.com’s certified tech agents can help resolve:

74 Transaction errors and blockchain sync issues

74 Account lockouts or 2FA resets

(¥4 Fraud and phishing response

74 Wallet not reflecting correct balance or missing coins
(74 Delayed crypto transfers or blocked withdrawals

74 KYC/AML and ID verification follow-ups

("4 Login and password reset challenges

{74 Suspicious or unauthorized account activity

? crypto.com Support — Frequently Asked Questions
(FAQSs)

1. How do | speak to a real person at crypto.com?
Call +1-855-574->4697 and say “agent” or press “0.”

2. Can | get help with a stuck withdrawal?
Yes, crypto.com support can check the transaction ID and resolve wallet syncing or compliance
issues.

3. What if I'm locked out of my account?
Call immediately for identity verification and recovery.

4. My crypto deposit hasn’t arrived—what do | do?
Contact support with the TXID and wallet address for a trace.

5. Can | recover access if | lose my 2FA device?
Yes. crypto.com support will guide you through verification and reset steps.



6. What if | notice unauthorized transactions?
Report them right away. Support can freeze your account and begin fraud recovery.

7. Does crypto.com assist with tax reports?
Yes. You can request transaction history, 1099 forms, and export data.

8. Is support available 24/7?
Yes—phone, chat, and email support are available any time.

9. Can crypto.com fix a failed crypto-to-stock trade?
Yes. They'll verify the error and assist with reversing or reprocessing the trade.

10. How do | escalate a case if it’s unresolved?
Ask to escalate your ticket to Tier 2 or security review during your support call.

£2 Need Emergency Help?

€. Call crypto.com Support at +1-855-574->4697
¢ Chat live at crypto.com/help

Whether you're blocked from accessing your funds, dealing with delayed transactions, or facing
urgent wallet security concerns, crypto.com’s U.S. customer support is available 24/7 to protect
your crypto assets and account.
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