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• President’s Report
NAACCR Business Meeting 

June 12, 2013 

Over the past year, NAACCR has continued to fulfill its role as an active and progressive 
partner in the North American and international cancer surveillance communities. Every 
accomplishment we experience reflects three key, interconnected elements within our 
organization. The first vital component to our success is a strong and knowledgeable 
staff group who very capably manage all NAACCR operations and activities. A second 
key element is found in our strategic partners and sponsoring members who support 
NAACCR from both a financial and philosophical perspective, continually challenging us 
to respond to new needs. The third pillar and true foundation to the organization is 
present in the central registries and surveillance professionals who provide the essential 
volunteer base that allows NAACCR to be a consensus-based standards leader.  

NAACCR’s elected Board is ultimately responsible to the membership for maintaining a 
healthy and productive organization. The Board should operate at a strategic, oversight 
level, providing direction to staff when needed and ensuring that member priorities are 
identified and addressed. Like any other organization, we cannot be all things to all 
people. Having consensus on a core mandate that can be translated to work priorities 
and the approaches needed to complete that work is essential. NAACCR reaffirmed its 
mandate and priorities in 2011 after a thorough, member driven review that created a 
comprehensive Strategic Management Plan (SMP) which now guides our work.  

During the last two years and in particular the most recent twelve months, the Board has 
worked at improving its ability to operate strategically and to ensure NAACCR 
infrastructure is functioning optimally to support the SMP. The Board has reorganized its 
meeting agendas to align with the five SMP priority areas, which helps ensure we remain 
focused on what is important to members. Individual Board members have been 
assigned to each strategic priority area and must now regularly report issues and 
progress to the Board. Monthly board meeting materials are sent out in advance and a 
consent agenda is now used to approve regular business items. This means that more 
time is available to focus on critical issues and strategic directions. A complete review of 
existing NAACCR policies has taken place this year and the Board has reviewed its own 
committee structures, merging finance and personnel into one group. On a financial 
front, the Board has updated NAACCR’s investment policy as a means to improving our 
financial health, staff has implemented a new accounting system and most recently the 
CDC renewal application for Cooperative Agreement funding was submitted.     

In addition to improving internal board operations there has been a significant effort 
focused on a review of the NAACCR committee structure. The need for this work was 
highlighted during the SMP process and a framework for guiding the committee 
restructuring was approved during last year’s Portland meeting. Immediately after that 
meeting, the Board SMP Implementation Work Group began to develop the processes 
necessary to implement the recommended Steering Committee and Priority Area 
Network structures. All five Steering Committees are now operational and are beginning 
to activate their networks. It has certainly been a tremendous period of change for 
NAACCR, bringing with it both excitement and uncertainty. NAACCR members are 
providing feedback on what is taking place and we are working to respond to questions 
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and concerns. Dialogue is essential to ensure we make changes that are positive and 
add value to what we do. Communication efforts regarding the many changes have been 
ramped up, with a recent town hall and major work underway to improve the look and 
feel of the NAACCR website and NetLink system to allow members more user friendly 
access to current information. This entire effort has been about enhancing our ability to 
support our SMP in a flexible and focused manner and ensure we are utilizing valuable 
volunteer time as effectively as possible.  

While time and effort has been directed at refining Board activities and completing 
committee restructuring, NAACCR has remained focused on carrying out projects and 
work plans that support specific SMP objectives. Ensuring this work continues is the 
essence of the NAACCR mandate. Some excellent examples from the last year include: 

• Through the leadership of our executive director, collaborative work has been
initiated with the American Cancer Society to examine registry payer data and
support the pooled data project. Funding associated with this work will allow
NAACCR to employ new epidemiology staff, which helps address a gap in
research support identified during the SMP process.

• Work was completed with an external consultant group (Lantana) to define the
high level requirements for delivering a new XML based data transmission format
for NAACCR. This will be an intensive and expensive process and new funding
opportunities are being explored, with one major application already submitted.

• Stage data has been released for the first time in CINA and the Survival
Workgroup is investigating future inclusion of survival data in the file.

• A standardized geocoding service is now available to all members.
• A pilot project involving seven volunteer registries to facilitate a virtual pooled

data resource is underway.
• NAACCR will be the host for IACR 2014 and an agreement has been reached to

hold this meeting in conjunction with the NAACCR 2014 Annual Conference
scheduled for Ottawa. Joint planning is underway and a partially shared agenda
will be developed. This promises to be a unique and innovative forum and
learning opportunity for all attendees.

• We reached agreement with all standard setters on a process for managing
standard changes and the first Change Management Board is now in place.

My term as NAACCR president will end at the Austin meeting. I would like to thank my 
board colleagues for their diligent attention to our work and to the NAACCR staff for their 
tremendous efforts. To all members, thank you for allowing me the privilege of serving in 
this role. Cancer surveillance has become an increasingly dynamic field with change 
occurring on all fronts and in unprecedented ways. Now more than ever, a unified voice 
for cancer surveillance and central registries is necessary. Clearly, we all have a vested 
interest ensuring NAACCR continues to succeed and thrive.  

Respectfully, 

Maureen MacIntyre, NAACCR President 2011-2013 
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NAACCR Annual Business Meeting Minutes 
Portland, Oregon, United States 

June 6, 2012 

1. Call to Order, President’s Welcome, and Report Maureen MacIntyre
Written materials were offered to those attending as they entered the meeting. President
Maureen MacIntyre welcomed everyone and called the meeting to order at 2:06 PM local time.
Maureen also discussed the proposed NAACCR committee framework associated with the
Strategic Management Plan. The number of voting delegates attending was also counted and it
was determined that a quorum had been reached. A call for agenda items was made to the
membership and no items were suggested from the floor.

2. NAACCR Executive Director’s Welcome and Comments   Betsy Kohler
The Executive Director, Betsy Kohler, welcomed everyone and discussed the need for continued
involvement from the membership in NAACCR work. She then thanked everyone present for their
support throughout the year.

3. Approval of Minutes From 2011 Meeting Maureen MacIntyre
No comments or corrections were given for the 2011 meeting minutes. A motion was made to
approve the minutes as written. The motion was seconded. No one opposed the motion and it
was carried.
ACTION: The 2011 Business Meeting Minutes were approved as written.

4. Committee Activity Summary and Reports Maureen MacIntyre 
Maureen recognized the committee leadership and their contributions to NAACCR. She then
referred to the committee reports included with the agenda. Jeannette Jackson-Thompson
announced that two members of the NAACCR community had recently retired or were soon to
retire and they were recognized in the UDS committee meeting earlier that week.

5. Financial Status Report and General Updates
a. Balance Sheet as of 3/31/12 Susan Gershman

Susan Gershman, Treasurer, reviewed several highlights of the NAACCR balance sheet,
which could be found in the agenda.

b. Financial Trends (2011 Audit) Susan Gershman
Susan also reviewed the financial trends following the 2011 audit which could be found in
the agenda.

c. Presentation of Support of All Kinds 2011-2012 Susan Gershman
Susan thanked all of the organizations who contribute to NAACCR. The list of
contributing organizations was in the provided agenda.

6. Bylaws Changes Bylaws Committee
Maureen MacIntyre reviewed the suggested changes to the NAACCR Bylaws which were
circulated to the membership 30 days prior to the annual meeting. Frances Ross of the Bylaws
Committee came forward to present the three motions for changes to the membership. The
details of these motions could also be found in the agenda.

a. The first motion was to amend Article VI, Section 1. This motion was seconded. There
was no discussion. A count was taken of those in favor. According to the results of the
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count, the motion passed with a greater than 2/3 majority. 
ACTION:  Motion Passed 

b. The second motion was to rescind Article VI, Section 2. This motion was seconded.
There was no discussion. A count was taken of those in favor. According to the results of
this count, this motion also passed with a greater than 2/3 majority.
ACTION: Motion Passed

c. The third motion was to amend Article II, Section 6, Bullet 2; Article V, Section 2, Bullet 3;
Article VII, Section 1; and Article VII, Section 2. This motion was seconded. There was no
discussion. A count was taken of those in favor. According to the results of this count, the
motion passed with a greater than 2/3 majority.
ACTION:  Motion Passed

7. New Business
a. Election Results: 2012 Maureen MacIntyre

Maureen MacIntyre presented the results from the 2012 elections to the membership.
The President-Elect position was filled by Jill MacKinnon. Nan Stroup was re-elected and
Frances Ross and Kim Vriends were elected to fill the three Representative-at-Large
positions. Les Mery was also elected as the new Sponsoring Member Organization
Representative.

b. Destruction of Ballots Maureen MacIntyre
Maureen motioned for the destruction of the election ballots. Susan Gershman seconded
this motion. No one opposed the motion and it was carried. ACTION: The election
ballots were destroyed.

c. Nominating Committee for 2012-2013  Maureen MacIntyre
Maureen outlined changes which were proposed for the schedule of the Nominating
Committee work plan and also the Nominating Committee Selection process. She then
asked for nominations for the 2012-2013 nominating committee. Susan Gershman
nominated Dennis Deapen to serve and he accepted. Rosemary Dibble nominated
Ginger Williams and she accepted. Susan Gershman then nominated Susan Bolick. She
accepted as well. Maria Celaya was also nominated and accepted. Since four members
were nominated, a vote was taken to determine which three would serve on the
committee. However, after the vote, it was determined that the number of members of the
Nominating Committee would be raised to four.
ACTION: The 2012-2013 nominating committee members were elected.

d. Appoint Nominating Committee Chair Maureen MacIntyre
Maureen MacIntyre appointed Dennis Deapen as the chair of the 2012-2013 Nominating
Committee.

8. New Items from the Floor Maureen MacIntyre 
No other business was brought forward from the floor.

9. Adjournment
The meeting adjourned at 2:43 PM local time.
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• Election Results: 2013

The NAACCR Nominating Committee announced the results of 2013 elections in March 
via the NAACCR ListServ.  In addition, the results were included in the Spring NAACCR 
Narrative Newsletter.   

Susan Gershman, PhD, MPH, MS, CTR of the Massachusetts Cancer Registry has 
been re-elected as Treasurer.  The new Representatives-at-Large are Eric Durbin, 
DrPH, MS, Kentucky Cancer Registry; Winny Roshala, CTR, Cancer Registry of 
Greater California; and Chuck Wiggins, PhD, MSPH, New Mexico Tumor Registry.  The 
Committee thanks all of the candidates who were nominated this year and the member 
registries for their participation. 

Submitted by:  NAACCR Nominating Committee 
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Registry Operations Committee Annual Report to NAACCR 
 June 2013 

Committee Roster for 2012/2013 
Susan Bolick South Carolina Central Cancer Registry 
Maria Celaya New Hampshire State Cancer Registry 
Terry Dawson Vermont Cancer Registry 
Lois Dickie National Cancer Institute 
Rose Garner Elekta Impac Software 
Susan Gershman Massachusetts Cancer Registry 
Janice Gregoire ICF International 

  Joanne Harris Metropolitan Detroit Cancer Surveillance System 
Megsys Herna Florida Cancer Data System 

   Jim Hofferkamp North American Association of Central Cancer Registries 
Mary Jane King Ontario Cancer Registry – ROC Co-chair 

   Betsy Kohler North American Association of Central Cancer Registries 
Mireille Lemieux New Jersey State Cancer Registry 
Mary Lewis Centers for Disease Control and Prevention 
Gema Midence Florida Cancer Data System 
Donna Morrell Los Angeles Cancer Surveillance Program 
Serban Negoita Maryland Cancer Registry 
Gail Noonan Manitoba Cancer Registry 
Robin Otto Pennsylvania Cancer Registry 
Reita Pardee Kentucky Cancer Registry 
Lisa Pareti Louisiana Tumor Registry 
Steven Peace Florida Cancer Data System 
Susan Perez Texas Cancer Registry 

 Randi Rycroft Colorado Central Cancer Registry – ROC Co-chair 
Wendy Scharber Registry Widgets 
Colleen Sherman New York State Cancer Registry 
Donald Shipley Oregon State Cancer Registry 

   Monica Thornton North American Association of Central Cancer Registries 
Shannon Vann North American Association of Central Cancer Registries 
Barbara Warther Ohio Cancer Incidence Surveillance System 

Full Committee 
Starting immediately following the June 2012 Conference, the ROC endeavored to follow the 
recommendations in the new Strategic Management Plan.  Each agenda and action item were clearly 
identified with the appropriate priorities (as they were then drafted) to resist drift to unrelated topics.  
The minutes were redesigned to cut down on administrative work and to more effectively call out action 
items, follow ups and close outs.  ROC adopted but did not have occasion to use a formal project 
tracking template.   

ROC made a conscious decision not to consider any net new initiatives so that the work the committee 
members did do would be only that explicitly stated in the priorities, or was almost finished, and 
therefore would not be wasted once the new steering committee structure was in place.  Consequently 
the ROC focused on fewer subjects than in past years. 
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One initiative that was already current at the time of the June 2012 Conference was that of data item 
consolidation.  An ROC work group had been active previously on this topic (which had been found to be 
very difficult).  The topic was certainly within the goals and priorities for Standardization and Registry 
Development.  There was considerable awareness and enthusiasm within ROC and the registry 
community at large about the importance of developing data item consolidation rules that are 
compatible with automation.   ROC spent part of each month’s meeting discussing this over the past 
year.  Eventually in the fall, ROC decided to invite interested NAACCR members to attend several 
committee meetings in order to promote the formation of one or a series of data item consolidation 
work group(s), and to enable potential leaders for the group(s) to come forward.  The Data Item 
Consolidation Work Group first started meeting independently in January. 

More information about all of the ROC work groups can be found below in the section entitled “Working 
Groups”. 

From February onward, attendance at ROC meetings dropped below quorum level.  Perhaps, partly this 
was a watching and waiting stance until the steering committees were fully functional.  Partly too, 
members at work on specific activities like data item consolidation, may have seen themselves as 
fulfilling the future state of steering committee and PAN activity.  Since the work groups were now all 
mostly accounted for, this did not impact any ROC work.  The smaller core of members spent the 
remaining time in fruitful brainstorming activity, most of which has been presented to the 
Standardization and Registry Development Steering Committee for consideration.  The responsibility for 
publishing or promoting any of these ideas lies with the Steering Committee. 

Working Groups 
Death Clearance Work Group  
This is the overall group responsible for assessing the impact of the changes resulting from the July 2009 
Death Clearance Manual.  It has been led by Robin Otto and Susan Bolick.  Four project sub-groups were 
formed to address various aspects –  

• DCO Analysis group – formed to identify which of the changes in the death clearance minimum
requirements were in most need of evaluation; determine the method used to evaluate them;
use data to support or modify minimum requirements

• DCO Tumor Linkage Guidelines Group – develop multiple primary determination guidelines for
comparing a cause of death coded in a mortality file with a primary site/histology coded in a
registry database.  These guidelines may be used to perform tumor comparison manually but
were designed to be used to automate the process and increase the efficiency of performing
this task.

• DCO Values – develop a document identifying the appropriate value for each data item included
in the DCO abstract.

• DCO Edits – edits were not addressed.

All three active project sub-groups completed their work.  The Death Clearance Work Group is now 
revising the manual to incorporate the work of these three groups.   
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Tumor Linkage Work Group 
This group finished its second charge (a histology pairs table consistent with the SEER MP/H rules and 
accompanying documentation) in June 2012.  The group was formally disbanded in November 2012 with 
thanks from the ROC and the Board of Directors.  The site pairs and histology pairs tables and 
documentation can be found on the NAACCR website. 

Data Item Consolidation Work Group 
This working group has so far produced a draft version of its charge, “The Data Item Consolidation 
Outline (Draft).  The scope of work section of that draft outline is quoted below,  

“Scope of Work (DRAFT) 

The purpose of the Data Item Consolidation Work Group (DIWG) is to document consensus best practices for 
consolidating discrepant values from different reporting sources into a single best value for analysis purposes in the 
central cancer registry.  Where consensus is not possible, the DIWG will document different practices that are used. 

Before data item consolidation occurs in a central cancer registry, several other essential steps must have taken 
place. 

1. Application of appropriate data edits to, and sometimes visual review of, source records.  Data to be
consolidated should be as complete and accurate as the registry can make it so that the most complete and accurate 
source record values contribute to consolidation.  Data should pass, at a minimum, standard-setter-required data 
edits.  If the central registry performs visual review of coded values against text, this step should be completed 
before consolidation.  (Visual review may also be needed during the consolidation or post-processing phases as 
well.) 

2. Patient linkage.  The incoming source records must be linked to any existing records for the same patient in
the database.  

3. Tumor Linkage.  Once linked to a patient, the incoming source records must be linked to any existing
records for the same tumor.  

Other NAACCR committees and work groups have addressed these steps, and the current DIWG will address the 
subsequent step of determining a single value for each data item. Determining a single value is only necessary when 
there are discrepant values reported in different source records, so the goal of the group is to document best 
practices for choosing the best value to save in a consolidated record when multiple source records describing the 
same patient and cancer contain some discrepant data values. 

The DIWG believes that the gold-standard for the consolidation process is selection of best values by a trained 
cancer registrar reviewing all codes and text on the source records and applying all existing relevant coding 
standards (FORDS, SEER Manual, ICD-O-3, Multiple Primary and Histology Coding Rules, etc.).  However, many 
central registries do not have the staff or resources to review each incoming abstract, given the volume of their 
incoming cancer reports.  Therefore, many registries apply computer algorithms to the task.  The Record 
Consolidation Work Group believes that the goal of automated record consolidation should be to replicate as 
closely as possible the results achieved by the gold standard process, acknowledging that human and machine 
decision-making are not always equivalent.  The trained registrar might have knowledge that is either unknown to 
the computer system or impractical to automate.  For example, a registrar might use knowledge about the patient's 
address, such as residence on an Indian reservation, to resolve a race code discrepancy, while programming an 
algorithm to use address to consolidate race would not be feasible.  On the other hand, the registrar's use of local 
knowledge could introduce bias, while a computer algorithm will be consistently applied to each case.  Most 
registries will apply a mix of automated and manual methods to achieve a final result.  The level of manual review 
will vary widely based on the registry's purpose, philosophy, operational approach, and available resources.   It is 
not the purpose of the DIWG to establish a standard for use of automation in consolidation. 

The DIWG will document, for each data element, a list of applicable logical rules in a proposed order of 
application, usually ending with a step to review manually if the prior steps do not result in a single value.  Central 
registries can use the documentation to assess their current practices and to consider changes to their system.  It is 
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expected that each registry will make its own decision about the applicability of the rules to their registry based on 
the purpose, philosophy, operational approach, and available resources. 

Once the consolidated values are determined, the DIWG recommends that, at a minimum, standard-setter required 
data edits should be run against the consolidated data to ensure that consolidated records are internally consistent, 
valid and logically accurate. 

Processing of subsequent source records for the same tumor from a facility/source that has already reported the 
cancer is beyond the scope of the DIWG, although it may have an impact on the approach that a registry chooses to 
implement for data item consolidation.  This falls into the category of follow-up processing or correction 
processing.” 

Additionally, working group members have also already divided themselves into task forces based the 
types of data items collected by registries.  The task forces and members (to date) are listed below,  

Task Force Members 
Demographics Tumor Stage Treatment Document 
Frances Ross Judy Williams Steve Peace Mary Lewis Michelle Esterly 
Deirdre Rogers Gary Levin Michelle Esterly Nicole Aagard Gary Levin 
Jennifer Seiffert Colleen Sherman Wendy Scharber John Keighly Frances Ross 
Nicole Aagard Susan Perez Gail Noonan Lois Dickie 
Steve Peace Sandra Gamber Tiffany Janes Linda Mulvihill 
 Lisa Pareti Randi Rycroft Sheena Batts 

Wendy Scharber 
Lisa Pareti 

Volume III Work Group 
Volume III, Standards for Completeness, Quality, Analysis, and Management of Data has not been 
updated since 2008.  ROC has traditionally been the standing committee from which a working group 
was struck for this activity.  However, a Volume III work group was not formed during the year.  Initially 
there were too many other, competing priorities, especially among the NAACCR staff that participate 
and support ROC.  Volume upgrades are typically require a large amount of administrative oversight.   As 
the year progressed, the ROC began to examine whether or not the volume actually required an update 
at this time, particularly if precedence should be given to the priorities from the Strategic Management 
Plan, in which the Board suggested ROC become involved.  Then the questions arose about the volume 
itself - whether all of the types of information in Volume III were still relevant to cancer registration, 
whether there was other information that should be added, and whether the format of the information 
as a discrete “book” needed to be retained.  Work is currently being done on scanning all possible 
sources of cancer registration standards.  However, finally, since the Standardization and Registry 
Development Steering Committee has been struck, the timeline for changing, updating, etc. of Volume 
III has been left in the hands of the Steering Committee.   
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• Financial Status Report and General Updates

NAACCR, Inc. 
Balance Sheet 

All Funds 
As of February 28, 2013 

 
Previous Current 

Assets 
 

Month Month 
Cash 

 BOS Checking/Savings Account 529,230.80 593,398.88 

 
Flex Spending Account 4,272.22 2,971.22 

Investments 
Certificates of Deposit 205,582.42 205,582.42 
Merrill Lynch Portfolio 471,019.03 477,224.25 

 
    Subtotal Cash & Investments 1,210,104.47 1,279,176.77 

Receivables 
Accounts Receivable 2,175.00 400.00 
Indirect Funds Receivable 54,398.63 41,708.54 
Grants Receivable 173,625.11 156,938.14 

 
    Subtotal Receivables 230,198.74 199,046.68 

Prepaids 
Prepaid Insurance 6,312.06 6,312.06 

 
Other Prepaids 27,981.15 28,565.48 

Other 
 Total Equipment 185,007.07 172,880.60 
Accumulated Depreciation (160,381.17) (150,017.97) 

Total Assets 1,499,222.32 1,535,963.62 

  Liabilities 
Current 

 Accounts Payable 51,228.21 32,602.71 
Accrued Liabilities 69,155.19 67,260.17 
Deferred Revenue 144,883.07 134,982.07 

Total Liabilities 265,266.47 234,844.95 

  Net Assets 
 Unrestricted Net Assets 1,071,229.16 1,071,229.16 
Temporarily Restricted Net Assets 8,717.50 8,717.50 
Change in Net Assets 154,009.19 221,172.01 

Total Net Assets 1,233,955.85 1,301,118.67 

Total Liabilities and Net Assets 1,499,222.32 1,535,963.62 

24



25



26



27



• Support of All Kinds

Support of All Kinds from Sponsoring Organizations for 2012-2013 

American Cancer Society - ACS 
- Sponsor with Distinction ($20,000) with dues  
- Grant for Enhancing Cancer Registries for Research ($119,103 in Yr 1) 
- Exhibitor at Annual Conference 
- Phone bridge for teleconference calls  
- Support to NAACCR Committees  

American College of Surgeons - ACoS 
- Sponsor with Distinction ($10,000) with dues 
- Silver sponsor of Annual Conference (CoC)  
- Phone bridge for teleconference calls  
- Support to NAACCR Committees  

American Joint Committee on Cancer - AJCC 
- Sponsor with Distinction ($10,000) with dues 
- Silver sponsor of Annual Conference  
- Support to NAACCR Committees  

Canadian Cancer Registry 
- Dues  
- Support to NAACCR Committees 

Canadian Partnership Against Cancer – CPAC 
- Dues  
- Support to NAACCR Committees 

Centers for Disease Control & Prevention - CDC 
- Cooperative agreement to support NAACCR infrastructure ($450,000 in Yr 5)  
- Conference grant to support the Annual Conference ($63,657 Yr 3)  
- CDC phone bridge for conference calls. Assignment of three CDC teleconference bridge lines. 
- Exhibitor at Annual Conference  
- Dues  
- Support to NAACCR Committees  

Continued On Next Page 
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College of American Pathologists - CAP 
- Dues  
- Support to NAACCR Committees 

National Cancer Institute - NCI 
- Contract for Technical Assistance for Cancer Surveillance (5-year $3.4 million) 
- Conference grant to support the Annual Conference ($30,000 Yr 1) 
- Financial support of Annual Conference  
- Phone bridge for teleconference calls of the Board and Program Committee  
- Dues  
- Support to NAACCR Committees  

National Cancer Registrars Association - NCRA 
- Liaison support to several NAACCR committees 
- Exhibitor at Annual Conference  
- Dues  
- Support to NAACCR Committees  

Public Health Agency of Canada - PHAC 
- Dues  
- Support to NAACCR Committees 
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• Registry Certification

2013 Certified Registries for 2010 Incidence Data 

Canada

Gold Certified

Alberta Cancer Registry

Manitoba Cancer Registry

Saskatchewan Cancer Agency

Silver Certified

New Brunswick Provincial Cancer Registry

Newfoundland and Labrador Provincial Cancer Care Program

Nova Scotia Surveillance and Epidemiology Unit

Prince Edward Island Cancer Registry

Certification Continued on Next Page

31



2013 Certified Registries for 2010 Incidence Data 
United States

Gold Certified

Alabama Statewide Cancer Registry

Alaska Cancer Registry

California Cancer Registry

Cancer Data Registry of Idaho

Cancer Prevention Institute of California

Cancer Registry of Greater California

Colorado Central Cancer Registry

Connecticut Tumor Registry

Delaware Cancer Registry

Florida Cancer Data System

Georgia Department of Public Health

Hawaii Tumor Registry

Illinois State Cancer Registry

Kansas Cancer Registry

Kentucky Cancer Registry

Los Angeles Cancer Surveillance Program

Louisiana Tumor Registry

Maine Cancer Registry

Maryland Cancer Registry

Massachusetts Cancer Registry

Metropolitan Atlanta & Rural Georgia SEER Registry

Metropolitan Detroit Cancer Surveillance System

Michigan Cancer Surveillance Program

Mississippi Cancer Registry

Missouri Cancer Registry and Research Center

Montana Central Tumor Registry

Nebraska Cancer Registry

New Hampshire State Cancer Registry

New Jersey State Cancer Registry

New York State Cancer Registry

North Carolina Central Cancer Registry

North Dakota Statewide Cancer Registry

Pennsylvania Cancer Registry

Rhode Island Cancer Registry

Seattle Cancer Surveillance System

South Carolina Central Cancer Registry

South Dakota Cancer Registry

State Health Registry of Iowa

Tennessee Cancer Registry

Texas Cancer Registry Certification Continued on Next Page
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Utah Cancer Registry

Vermont Cancer Registry

Washington State Cancer Registry

West Virginia Cancer Registry

Wisconsin Cancer Reporting System

Wyoming Cancer Surveillance Program

Silver Certified

Arizona Cancer Registry

District of Columbia Cancer Registry

Indiana State Cancer Registry

New Mexico Tumor Registry

Oklahoma Central Cancer Registry

Oregon State Cancer Registry

Virginia Cancer Registry
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North American Association of Central Cancer Registries, Inc. (NAACCR) 

BYLAWS  

ARTICLE I. Scope and Purpose 

The North American Association of Central Cancer Registries, Inc. (NAACCR), the “Association” 
is a professional organization that develops and promotes uniform data standards for cancer 
registration; provides education and training; certifies population-based registries; aggregates and 
publishes data from central cancer registries; and promotes the use of cancer surveillance data 
and systems for cancer control and epidemiologic research, public health programs, and patient 
care to reduce the burden of cancer in North America. 

ARTICLE II. Membership 

Section 1. Classification of Membership 

The four classes of membership shall be:  
A. Full: Full member organizations are central registries, which are, or have the potential to 
become, population-based registries.  

B. Individual: Individual members are those persons who are not currently working in a member 
organization who have demonstrated career and professional commitments and interests that are 
consistent with or complementary to those of NAACCR. Candidates for Individual Membership 
must be able to demonstrate involvement or activity in one or more of the following areas: cancer 
epidemiology, patient care, cancer control, cancer registration, professional education, research, 
and biostatistics. Each candidate must make a commitment to support NAACCR through active 
participation in the activities of the Association. Individual members shall be entitled to participate 
and vote as a member of committees, subcommittees or work groups. Individual members may 
chair subcommittees or work groups. Individual members may not chair a committee, vote on 
matters brought before the Membership at the Annual Meeting, nor vote for or hold an elected 
position in the Association.  

C. Sponsoring: Sponsoring member organizations are national professional or national 
governmental organizations primarily involved in any of the following areas: cancer epidemiology, 
patient care, cancer control, cancer registration, professional education, research, or biostatistics. 
Each sponsoring member organization shall be entitled to one vote on each matter submitted to 
membership vote. No action taken by the Association shall be construed as committing any 
sponsoring member organization to a prescribed course of action. Each sponsoring member 
organization may designate one or more representatives from such organization to participate in 
the Association's affairs on behalf of such organization. Representatives of sponsoring member 

34



organizations may be a member of and chair a committee. Only one representative of a 
sponsoring member organization shall be entitled to cast that organization's vote.  

D. Sustaining: Sustaining member organizations are organizations interested in promoting the 
purposes of the Association. No action taken by the Association shall be construed as committing 
any sustaining member organization to a prescribed course of action. Each sustaining member 
organization may designate one or more representatives from such organization to participate in 
the Association's affairs on behalf of such organization. Sustaining member organizations shall 
not be entitled to vote, and their representatives shall not be entitled to hold office. 
Representatives from sustaining member organizations may be a member of and chair a 
committee. 

Section 2. Application for Membership 

Application for membership shall be submitted in a manner prescribed by the Board of Directors. 

Section 3. Resignation 

Any member may resign by submitting a resignation in writing to the Executive Director. 

Section 4. Application for Continuing Membership  
Each member shall submit an application for continuing membership every three years. This 
application for continuing membership shall be submitted in a manner prescribed by the Board of 
Directors. 

ARTICLE III. Officers 

Section 1. Officers  
The Officers of the Association shall be: 

A. President  
B. President-Elect  
C. Six Representatives-at-Large  
D. Sponsoring Member Representative 
E. Treasurer  
F. Immediate Past President  

Section 2. Eligibility  
An individual who has been a representative in the Association of a full member organization for 
one year prior to nomination shall be eligible to hold the following offices: President, 
President-Elect, Representative-at-Large, and Treasurer. To be eligible for the office of 
President-Elect, a representative must, prior to the election, have served for one year as a 
member of the Board of Directors or as a chair of a NAACCR committee. To be eligible for 
Representative-at-Large or Treasurer, an individual must, prior to the election, have served as a 
member of a NAACCR committee. One Sponsoring Member Representative from among the 
sponsoring member organizations shall be elected by the sponsoring member organizations to 
serve on the Board of Directors. 
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Section 3. Term of Office  
The term of office for President, Representatives-at-Large, Sponsoring Member Representative, 
and Treasurer shall be two years or until a successor is elected. Individuals in these positions 
may serve a second consecutive two-year term, if re-elected, not to exceed a total of four 
consecutive years in the same position. The limit of four consecutive years may be exceeded 
when consecutive terms are served in different board positions. The term of office for President-
Elect and Immediate Past President shall be one year. The Representatives-at-Large shall be 
elected on a rotating basis. Officers shall assume office at the conclusion of the Annual Meeting 
of the members at which they are elected. 

Section 4. Vacancies  
A. All vacancies, except the office of the President and the Sponsoring Member Representative, 
may be filled for the unexpired term by appointment by the President with the approval of the 
Board of Directors.  

B. A vacancy in the office of President shall be filled for the remainder of the term of office by vote 
of the Board of Directors.  

C. A vacancy in the office of the Sponsoring Member Representative shall be filled for the 
remainder of the term by a special vote of the Sponsoring Members.  

D. A vacancy in the office of President-Elect shall be filled by a special election of the voting 
members. A vacancy occurring within sixty (60) days prior to assuming the Presidency shall be 
filled by a vote of the voting members at the next Annual Business Meeting. 

Section 5. Nominations and Election  
A. Subject to the approval of the Board of Directors, the Nominating Committee shall develop 
rules and regulations for the conduct of the nomination and election of officers.  

B. Elections shall be by ballot. The Nominating Committee shall be responsible for the 
preparation of the ballot. The Executive Director, or his/her designee, shall mail the ballot 
pursuant to the rules and regulations of the Nominating Committee including reasonable 
deadlines for the return of ballots.  

C. Election shall be decided by plurality vote of the votes cast. In case of a tie for any NAACCR 
Board position, a runoff election will be held. If there is a tie in the runoff election, the election will 
be determined by lot conducted by the Board of Directors.  

D. Election of the Sponsoring Member Representative will be by special vote of the Sponsoring 
Members. 

Section 6. Duties of Officers  
A. President: The President shall function as the Chief Executive Officer of the Association. 
Unless specified otherwise, the President shall appoint all committee chairpersons. The President 
or his/her designee shall be a member, ex-officio, of each committee. The President's ex-officio 
status is without vote.  
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B. President-Elect: The President-Elect shall succeed to the office of President at the conclusion 
of his/her term of office. The President-Elect may appoint the Committee Chairpersons for his/her 
term of office prior to assuming the Office of President.  

C. Representatives-at-Large: The Representatives-at-Large shall serve as primary liaison officers 
with cancer registries and facilitate the exchange of information and the organization of projects.  

D. Sponsoring Member Representative: The Sponsoring Member Representative shall serve as 
primary liaison with sponsoring members to provide a formal mechanism for inter-organizational 
activities.  

E. Treasurer: The Treasurer shall be responsible for overseeing the receipt and disbursement of 
all funds, establishing the budget for unrestricted funds, and managing all funds of NAACCR.  

F. Immediate Past President: The Immediate Past President shall assist in the business of the 
Association. 

ARTICLE IV. Meetings of the Membership 

Section 1. Meetings  
A. The Annual Business Meeting of the members of the Association shall be held in conjunction 
with the Annual Conference. The time and place of the meeting shall be determined by the Board 
of Directors.  

B. Special meetings may be called by the Board of Directors. 

Section 2. Notification  
The official call and notice of any meeting shall be sent at least 30 days prior to the scheduled 
meeting, and shall include the agenda and a description of each matter requiring special 
consideration or action. 

Section 3. Quorum  
A quorum for any meeting of members shall be a majority of the members registered at the 
meeting. In the absence of a quorum, no action can be taken by the members at a called meeting 
.  
Section 4. Action  
A. Action by the members shall require the affirmative vote of a majority of the members entitled 
to vote who are present at a meeting at which a quorum has been established.  

B. No action can be taken by the members at a special meeting except as to matters described in 
the notice of the special meeting.  

C. When voting on general matters or as a member of a committee either as an NAACCR 
representative or a representative of another organization, members and NAACCR staff must 
recuse themselves from discussion and voting if the voting issue places them in a conflict of 
interest. 
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ARTICLE V. Board of Directors 

Section 1. Composition  
The Board of Directors shall be composed of the elected officers of the Association and the 
Executive Director. 

Section 2. Duties  
The Board of Directors shall:  
A. Act for the Association between scheduled meetings of the membership, be responsible for the 
management of the business and professional affairs of the Association, and take other actions 
as required to implement the stated purposes of the Association.  

B. Define the duties of the officers in a manner consistent with the Bylaws. 

C. Create and dissolve committees. 

Section 3. Meeting of the Board of Directors  
A. The Board of Directors shall meet just prior to the Annual Business Meeting of the Association 
and at such times as deemed advisable during the year on call of the President and majority of 
the Board.  

B. A quorum shall be a majority of the members of the Board of Directors. 

C. Action by the Board of Directors shall be by resolution adopted by the affirmative vote of a 
majority of the members of the Board present at a meeting at which a quorum is present. 
Presence at a meeting may be in person or by telephone, provided that each member present is 
able to hear all other members present. 

Section 4. Minutes and Notification of Action Taken  
A. All action taken by the Board of Directors shall be recorded in the minutes of the Board. 

B. Minutes of the Board of Directors shall be available to the membership of the Association upon 
request. 

ARTICLE VI. Committees 

Section 1. Committees 
The Association will maintain a Nominating Committee. As deemed necessary, additional 
Committees may be created by the membership or Board of Directors to carry on the affairs of 
the Association. The composition, size, and duties of the committees shall be set forth in the 
Standing Rules. 

Section 2. Eligibility  
Any full, sponsoring, or sustaining member representative in good standing for one full year prior 
to appointment shall be eligible to be appointed as Chairperson of a Committee. 
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Section 3. Vacancies  
Vacancies in committee chairs and presidential appointments shall be filled by appointment by 
the President. All other vacancies on a committee shall be filled by the Committee Chairperson. 

ARTICLE VII. NAACCR Staff 

Section 1. Executive Director  
The Board may appoint an Executive Director who shall perform all duties as designated by the 
Board. The Executive Director shall serve on the Board of Directors as an ex officio member 
without vote. The Executive Director cannot hold office or chair a committee. The Executive 
Director may serve as a member of  committees and may chair ad hoc committees, work groups, 
and subcommittees. The Executive Director, or his/her designee, shall be responsible for the 
preparation of a record of all proceedings, and for the general correspondence of the Association. 

Section 2. Staff  
A. NAACCR staff cannot hold office or chair a committee. They may serve as a member of 
committees and may chair ad hoc committees, work groups, and subcommittees.  

B. The Staff will be responsible for the custody of the organizational records and of all 
proceedings of the Association. 

ARTICLE VIII. Executive Office 

Section 1. Organizational Records  
The organizational records and proceedings of the Association will be located at the Executive 
Office.  

Section 2. Office Location  
The Executive Office will be designated by the Board. 

ARTICLE IX. Financial Administration 

Section 1. Fiscal Agent  
The Board will designate the fiscal agent. 

Section 2. Fiscal Year  
The fiscal year of the Association shall be determined and established by the Board of Directors. 

Section 3. Annual Dues  
A. Annual dues shall be paid in the amounts determined and established by the Board of 
Directors.  

B. Dues shall be payable by December 31st of each fiscal year. 
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C. Sponsoring Members provide fiscal support to the Association at a level and type (direct, in-
kind, or combination) to be determined by the Board of Directors. Sponsoring members will define 
their type of fiscal commitment to the Treasurer on the first day of each fiscal year and will be 
declared delinquent if not defined by December 31st of each fiscal year. 

Section 4. Audit  
The financial records of the Association shall be audited each year in the manner determined and 
established by the Board of Directors. 

ARTICLE X. Parliamentary Authority  
The rules contained in the current edition of Robert's Rules of Order, Newly Revised, shall govern 
the Association in all cases to which they are applicable and in which they are consistent with 
these Bylaws, special rules of order, and any Standing Rules the Association may adopt. 

ARTICLE XI. Amendment to the Bylaws 

Section 1.  Proposed Amendments 
Amendment to these Bylaws may be proposed by the Board of Directors or any Committee. Any 
voting member may propose amendments provided such amendments are accompanied by 
written endorsement of at least five (5) additional voting members. 

Section 2. Amendment Submissions(s) 
Proposed amendments to these Bylaws shall be submitted in the prescribed form to the Chair of 
the Bylaws Committee at least ninety (90) days prior to the Annual Business Meeting. 

Section 3. Voting on Amendments 
A two-thirds (2/3) vote of the voting members present at the Annual Business Meeting of the 
Membership at which a quorum has been established shall be required to adopt any amendment. 
Unless stated otherwise, the amendments shall become effective upon adoption. 

Section 4. Notification of Amendments to the Membership 
A copy of the proposed amendments shall be sent to the voting members at least thirty (30) days 
prior to the Annual Business Meeting. 

ARTICLE XII. Dissolution of the Association  
Voluntary dissolution of the Association may be effective only by consent evidenced by written 
and signed ballots of three-fourths (3/4) of all voting members. Notice of the intent to dissolve the 
Association must be mailed to each voting member at least four (4) weeks prior to the date set for 
the ballots to be counted. Ballots for this purpose shall be enclosed with the notice of intent. 

(Approved by vote of membership, Annual Conference 4/28/92) 
(Amended by vote of membership, Annual Conference 4/93) 

(Amended by vote of membership, Annual Conference 4/27/94) 
(Amended by vote of membership, Annual Conference 4/20/95) 
(Amended by vote of membership, Annual Conference 4/02/97) 
(Amended by vote of membership, Annual Conference 4/22/98) 
(Amended by vote of membership, Annual Conference 4/07/99) 
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(Amended by vote of membership, Annual Conference 4/19/00) 
(Amended by vote of membership, Annual Conference 06/06/01) 
(Amended by vote of membership, Annual Conference 06/12/02) 
(Amended by vote of membership, Annual Conference 06/11/03) 
(Amended by vote of membership, Annual Conference 06/08/05) 

(Amended by vote of membership, Annual Conference 06/23/2010) 
(Amended by vote of membership, Annual Conference 06/06/2012) 
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NAACCR Standing Rules  Page 1 of 4  June 19, 2011 

NORTH AMERICAN ASSOCIATION OF CENTRAL CANCER REGISTRIES, INC. 
(NAACCR) 

STANDING RULES 

I.  Standing Rules 

A. Unless specified otherwise, the Board of Directors shall establish and amend the Standing 

Rules necessary to carry on the business of NAACCR. 

B. The Board of Directors shall notify the membership of any changes to the Standing Rules in 

the official NAACCR publication following such changes. Standing Rules shall be published 

and made available to the membership. 

C. Any Standing Rule adopted by the Board of Directors may be rescinded by a two-thirds (2/3) 

vote of the voting membership at an Annual Business Meeting. 

D. All committee meetings of NAACCR held at the annual meeting are open for observation to 

all members of NAACCR. 

II. Bylaws Committee

A. This committee shall consist of three (3) members. The President shall appoint one (1) of the 

three (3) members to act as the Chair. The President shall also appoint a Board of Directors 

liaison to the committee. Each committee representative is entitled to vote on committee 

actions. A committee representative, when unavailable or absent for any reason, may 

designate an alternate to participate in a committee meeting. The alternate may vote on any 

business conducted during this meeting. 

B. The committee receives and reviews all proposed amendments to the Bylaws. The committee 

shall be responsible for distributing proposed amendments to the membership at least thirty 

(30) days prior to action being taken at the annual business meeting. 

III. Communications Committee

A. This committee shall consist of a chair, one (1) representative from at least three (3) full 

members, and one (1) representative from relevant sponsoring organizations, Each 

sponsoring organization shall appoint its representative. The President shall appoint the Chair 

from members of the organization. The President also shall appoint a Board of Directors 

liaison to the committee. Each committee representative is entitled to vote on committee 

actions. A committee representative, when unavailable or absent for any reason, may 

designate an alternate to participate in a committee meeting. The alternate may vote on any 

business conducted during this meeting. 

B. The committee shall be responsible for the NAACCR newsletters, press releases, press 

conferences, and oversight and direction of the content of the NAACCR website. 
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IV. Data Evaluation and Certification [DEC] Committee

A. This committee shall consist of a chair, one (1) representative from at least three (3) full 

members, and one (1) representative from relevant sponsoring organizations, Each 

sponsoring organization shall appoint its representative. The President shall appoint the Chair 

from members of the organization. The President also shall appoint a Board of Directors 

liaison to the committee. Each committee representative is entitled to vote on committee 

actions. A committee representative, when unavailable or absent for any reason, may 

designate an alternate to participate in a committee meeting. The alternate may vote on any 

business conducted during this meeting. 

B. The committee shall evaluate member data submissions on an annual basis and determine and 

evaluate parameters to identify and assess high quality data for various data uses, including 

objective certification standards.  

V. Data Use and Research [DUR] Committee 

A. This committee shall consist of a chair, one (1) representative from at least three (3) full 

members, and one (1) representative from relevant sponsoring organizations, Each 

sponsoring organization shall appoint its representative. The President shall appoint the Chair 

from members of the organization. The President also shall appoint a Board of Directors 

liaison to the committee. Each committee representative is entitled to vote on committee 

actions. A committee representative, when unavailable or absent for any reason, may 

designate an alternate to participate in a committee meeting. The alternate may vote on any 

business conducted during this meeting. 

B. The committee shall gather, review, and consider data from member organizations for 

publication. Insofar as resources are available, the committee shall prepare a publication of 

cancer incidence and mortality data. It is responsible for identifying issues related to the 

release of various types of data by central cancer registries and providing recommendations 

and guidelines on these issues, including confidentiality; oversees the NAACCR Research 

Program; develops a research agenda for the organization; and conducts abstract review for 

the scientific program of the Annual Conference.  

VI. Education Committee

A. This committee shall consist of a chair, one (1) representative from at least three (3) full 

members, and one (1) representative from relevant sponsoring organizations. Each sponsoring 

organization shall appoint its representative. The President shall appoint the Chair from 

members of the organization. The President also shall appoint a Board of Directors liaison to 

the committee. Each committee representative is entitled to vote on committee actions. A 

committee representative, when unavailable or absent for any reason, may designate an 

alternate to participate in a committee meeting. The alternate may vote on any business 

conducted during this meeting. 

B. The committee shall determine the educational needs of the Association and shall propose 

methods of meeting those needs including but not limited to the offering of short-term training 

courses. 

VII. Information and Technology Committee

A. This committee shall consist of a chair, one (1) representative from at least three (3) full 
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members, and one (1) representative from relevant sponsoring organizations. Each 

sponsoring organization shall appoint its representative. The President shall appoint the Chair 

from members of the organization. The President also shall appoint a Board of Directors 

liaison to the committee. Each committee representative is entitled to vote on committee 

actions. A committee representative, when unavailable or absent for any reason, may 

designate an alternate to participate in a committee meeting. The alternate may vote on any 

business conducted during this meeting. 

B. The committee shall be responsible for developing the standard format for data exchange 

among members and for developing standards to ensure the security and accuracy of 

transmitted data. 

VIII. Nominating Committee

A. The Nominating Committee shall consist of three (3) members nominated and elected by the 

voting Membership at the annual business meeting. The President shall appoint the Chair 

from the three elected candidates. The President also shall appoint a Board of Directors 

liaison to the committee. No member of this committee may designate an alternate with 

voting powers to participate in any meeting for which the appointed member is absent.  

B. The Nominating Committee shall secure candidates for the office of President-Elect, 

Treasurer, and Representative-at-Large as appropriate, and shall prepare a ballot to be 

distributed to the membership. The committee shall receive the completed ballots, tally the 

votes, and present the results of the election to the membership at the annual business 

meeting. The Nominating Committee shall also secure candidates from the Sponsoring 

Member Organizations for the position of Sponsoring Member Organization Representative 

to the NAACCR Board of Directors, and prepares a ballot to be disseminated to the 

Sponsoring Member Organizations. The Nominating Committee shall receive the completed 

ballots, tally the votes, and present the results of the election to the Board of Directors. 

IX. Program Committee

A. This committee shall consist of a chair, one (1) representative from at least three (3) full 

members, and one (1) representative from relevant sponsoring organizations. Each 

sponsoring organization shall appoint its representative. The President also shall appoint a 

Board of Directors liaison to the committee. The President shall appoint the Chair, who 

should be a member of the host registry for the Annual Conference. The standing committee 

should also include the previous year’s chair, a representative of the host registry for the 

upcoming year, and a member from both the Education and Communications Committees. 

The President shall also appoint a Board of Directors liaison to the committee. Each 

committee representative is entitled to vote on committee actions. A committee 

representative, when unavailable or absent for any reason, may designate an alternate to 

participate in a committee meeting. The alternate may vote on any business conducted during 

this meeting. 

B. The committee shall be responsible for the program for the Annual Conference and working 

with the conference planner to set guidelines for meeting logistics and locations. 

X. Registry Operations Committee 

A. This committee shall consist of a chair, one (1) representative from at least three (3) full 

members, and one (1) representative from relevant sponsoring organizations, Each 

sponsoring organization shall appoint its representative. The President shall appoint the Chair 
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from members of the organization. The President also shall appoint a Board of Directors 

liaison to the committee. Each committee representative is entitled to vote on committee 

actions. A committee representative, when unavailable or absent for any reason, may 

designate an alternate to participate in a committee meeting. The alternate may vote on any 

business conducted during this meeting.. 

B. The committee shall provide a forum for discussion of methodological issues as they apply to 

the policies, procedures and operations of a central cancer registry and shall provide 

suggested models and developing standards for the policies, procedures, and operations of 

central cancer registries. The committee shall facilitate the peer-to-peer exchange of 

information on methods, procedures, and policies among registries. 

XI. Uniform Data Standards Committee

A. This committee shall consist of a chair, one (1) representative from at least three (3) full 

members, and one (1) representative from relevant sponsoring organizations, Each 

sponsoring organization shall appoint its representative. The President shall appoint the Chair 

from members of the organization. The President also shall appoint a Board of Directors 

liaison to the committee. Each committee representative is entitled to vote on committee 

actions. A committee representative, when unavailable or absent for any reason, may 

designate an alternate to participate in a committee meeting. The alternate may vote on any 

business conducted during this meeting. 

B. The Committee shall provide a formal mechanism to review and recommend proposed changes in 

data codes and/or the addition of new items submitted by NAACCR members to ensure that data remain 

comparable among central registries. Further, the committee shall provide a formal mechanism for 

reviewing and recommending edits of NAACCR approved data items. 

XII. Fiscal Year

A. The Board of Directors sets the fiscal year. 

Approved by Board: 5/15/96 

Revised: 3/31/97 

Revised: 6/5/97 

Revised: 6/17/98 

Revised 4/05/99 

Revised 11/17/99 

Revised 05/17/00 

Revised 04/12/2002 

Revised 06/09/2005 

Revised 06/19/2011 
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 NAACCR Executive Office Contact List

NAACCR EXECUTIVE OFFICE 

Betsy A. Kohler, MPH, CTR, Executive Director 
(217) 698-0800 Ext 2 bkohler@naaccr.org 

Charlie Blackburn, Chief Operating Officer 
(217) 698-0800 Ext. 4 cblackburn@naaccr.org 

Lori Havener, CTR, Program Manager of Standards 
(217) 698-0800 Ext. 3 lhavener@naaccr.org 

Adele Hileman, Comptroller 
(217) 698-0800 Ext. 7 ahileman@naaccr.org 

Royale Anne Hinds, Assistant to the Executive Director 
(217) 698-0800 Ext. 6  rahinds@naaccr.org  

Jim Hofferkamp, CTR, Trainer 
(217) 698-0800 Ext. 5 jhofferkamp@naaccr.org 

Monica Thornton, Administrative Assistant 
(217) 698-0800 Ext. 1 mthornton@naaccr.org 

Shannon Vann, CTR, Program Manager, Education and Training 
(217) 698-0800 Ext. 9  svann@naaccr.org  

Joshua Whitley, IT Administrator 
(217) 698-0800 Ext. 8 jwhitley@naaccr.org 

North American Association of Central Cancer Registries, Inc. 
2121 West White Oaks Drive, Suite B 

Springfield, Illinois 62704 
Phone: (217) 698-0800  
 Fax: (217) 698-0188 

Website: www.naaccr.org 
Email: info@naaccr.org 

ListServ: NAACCR-LSERV@LISTSERV.NAACCR.ORG   
Twitter: twitter.com/naaccr    

Facebook: www.facebook.com/naaccr 
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